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Big-Boxed In 
You go in looking for cookies and 

pudding and you come out questioning 
the fate of the human race.

Anonymous Walmart shopper

NATION: WALMARTLAND
FOUNDED: July 2, 1962 
POPULATION: 2.3 million (employees)
CAPITOL: Bentonville, Arkansas

*****
Walmart Associates Orientation Week:
   Welcome to all you brand new Walmart 
Associates!…I’m Doug McMillion, and 
I’ll be your host for Kickoff Day of your 
Orientation Week here at Walmart. 
   Now, I know you’re all wondering why 
the CEO of the company is taking time out 
of his busy schedule to welcome a bunch of 
faceless green recruits to our employee ranks. 
(Frankly, at my compensation of $12, 000 an 
hour, I was kind of wondering myself.)

The answer is simple: My wife kicked me 
out of the house and hid my golf clubs.
   Now, before our indoctrination—I mean 
training—staff introduces you to all the 
repetitive, dehumanizing, and stupefyingly 
boring jobs you’ll be doing here at Walmart, 
I’d like to clear up a few conceptions many 
people seem to have about the company.
   That way if you are ever assaulted in the 
store or on the parking lot over some petty 
customer grievance, you will be equipped to 
fend off any attacks with logic and reason.
   First and foremost, don’t believe the lies: 
Walmart is worker-friendly!…Walmart is so 
worker-friendly that as you’ve no doubt 
noticed, we don’t even call our workers 
employees, we call them associates.
   We are so god almighty worker-friendly 
that we do everything in our power to 
discourage our workers from organizing. 



The thing is, if you treat your workers well, 
unions are unnecessary. The 5, 000 lawsuits 
a year filed against the company by 
disgruntled workers represent a miniscule 
portion of our over two million strong, 
anonymous and replaceable workforce.
(Don’t ever forget that Walmart is the 
largest private employer in the world, and 
we rake in a cool $500 billion-plus a year. 
You need us a lot more than we need you.)
   Now, for any malcontents who doubt that 
they will be adequately compensated for 
their service, let me assure you we are 
working hard to lower the appalling gap 
between what a senior executive at Walmart 
earns compared to, say, a lowly cashier. 
   The minimum wage at Walmart starts at 
an eye-watering $12, well above the federally 
mandated rate of $7.25. And while the top 
earner (guess who?) earns a thousand times 
the salary of someone who actually works, 
we’ve lowered the gap by a full 9%. (I may 
need to cash in some stock options this year.)
   Another myth you can put to rest is that 
Walmart is somehow bad for communities. 
Granted, countless studies show that we 
drive out ‘mom-and-pop’ businesses and 
increase the cost of health care and other 
public assistance programs far in excess of 
increased sales and property tax receipts. 
But more than likely all those ‘moms and 
pops’ shop at Walmart too—if only because 
we’ve made them too poor to go elsewhere.
   I’ll admit that the foreign slave worker 
issue is an tricky one. Of course, we don’t 
keep track of what our foreign suppliers do 
because it’s none of our business (or frankly, 
yours) and we really don’t want to know. 
But it certainly doesn’t look good when a 
factory making clothes for us in some Third 
World hellhole like Bangladesh burns down 
with a hundred workers trapped inside.   

Likewise when underage kids in Thailand 
are discovered to be working 20-hour shifts, 
seven days a week, for 6-½ cents an hour. 
   Frankly, that sucks. But you have to 
remember that Walmart pays dearly for 
these unavoidable costs of bringing our 
customers the lowest possible price for their 
Barry Manilow T-shirts. (Set aside the 
obvious cost to our reputation, and just try 
to imagine the cost we have to pay to bribe 
foreign officials in order to shut them up.)
   But you won’t have deal with any of that 
unpaid overtime nonsense here in the U.S. 
In fact, if you’re working part-time and want 
to work another couple of hours a week in 
order to get full-time pay, you can forget 
about it, because it’s cheaper for us to hire 
two part-time workers than one full-time one.
   While our employee turnover rate of 90% 
is atrocious, bear in mind that you can move 
up the ladder at Walmart. (And I don’t mean 
all those back-breaking hours you’ll spend 
replacing stock on 10 foot high shelves.)
I myself started as a lowly associate in high 
school. Brown-nose the right people, and 
you could end up with a cushy job like mine.
   Up in the executive suite we like to say 
“your attitude determines your altitude.” 
So keep slogging through those occasional 
times when you feel so exhausted and 
demoralized that you think you might slash 
your wrists. (Besides, “Cleanup on Aisle 4!” 

always makes nosy customers rush to look.)
  But the most important task your job will 
entail is to give the customer the very best 
possible service, always keeping that fake 
smile on your increasingly wrinkled face.   
   After all, a happy customer is a spending 
customer! Ideally, everyone who walks into 
Walmart looking for toothpaste should walk 
out with a lawnmower, a toaster, and of 
course, a lifetime supply of toilet paper. ◾


